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1. Software Overview

Portable Printer Software is a software package that supports multiple printer models. This software pack-
age contains the Windows printer driver and a printer utility. To use the software package, follow the
procedure given in chapter 3, "Installation," and then turn the printer on.

¢ This is software of StarPRNT emulation exclusive use.
To use the StarPRNT emulation, use the printer with “StarPRNT Mode”. The emulation setting can be con-
firmed with self-print.

¢ Target Model and Firmware Versions

Target Model Printer F/W
SM-L200 Ver 1.0 or later
SM-L300 Ver 1.0 or later
SM-S220i Ver 3.0 or later
SM-S230i Ver 1.0 or later
SM-T300 Ver 4.0 or later
SM-T300i Ver 3.0 or later
SM-T400i Ver 3.0 or later

SAC10 Ver 1.0 or later

¢ Simple method of switching over between ESC/POS and StarPRNT emulation modes

1. Turn the printer power and open the printer cover.
2. Press and hold the POWER button and the FEED button simultaneously. As soon as the ERROR lamp
flashes five times, release the buttons. The emulation switchover takes place automatically.
3. After setting a paper, close the printer cover. The set emulation mode is printed out.
ESC/POS mode: EMU = ESC/POS
StarPRNT mode: EMU = StarPRNT
If the emulation mode is not switched correctly, repeat the above steps 1 to 3.
At that time, in step 2, make sure not to release the buttons until the lamp completes the 5th flash.
4. Please reboot the printer after switching the emulation between StarPRNT and ESC/POS.
*It will be valid after rebooting the printer.

IL
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1.1 Windows Printer Driver

The Windows printer driver is used when files are printed from Windows applications.

Windows - Windows I %
\) ry =

Application Printer Driver

e e | \

Install the Portable Printer Software, and then connect a printer with a USB interface to the PC. The Plug
and Play feature will enable the Windows printer driver automatically.

To use the Windows printer driver when you are connecting to the printer through an interface other than
USB, install the driver from the Windows Printer Queue Management window of the printer utility.

When using the printer through the Windows printer driver, you can set options such as the paper type,
paper cut type, and logo print method by clicking Properties in the Windows Printer Queue Management
window of the printer utility.

For details about the printer driver, see the printer driver help.

— === |

Utility Functions > Windows Printer Queue Management

SM-T300/T300i

[ 'SM-T300/ T300i- COM1

SM-T300/ T300i
StaPRNT Mode.
Serial

comt
57600n8.1x

Connecton Manager

SH-L200BT-COM3

~

= SM-T300 / T300i - COM1 Properties — 55 {5 SM-T300 / T300i - COML Properties %
| Genel | Sheing | Pots | Advanced L _Cek |

General Sharing bl hg——l a0 e d | Color Management ‘
Star / Hep | Securty I Devics Sefings Star / Help
Star SM-T300i D Setti
2 St ! evice ethngs Open Prrter ity
5-44] Form To Tray Assignment
------- RS 72mm x Receipt -
i stlil Optons
Print Mode: Raster - <
------- Paper Type: Receipt ‘» Show Diiver Help )
=-[&g Print Setting
Print Qulality (Speed): Standard (High Speed;

Density: Medium

e IL
@

i[5 Soft Logo

Starting the Printer Utility Help

IL
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1.2 Printer Utility

The printer utility is used to connect to the printer and to set various options.

It can be used in conjunction with the Windows printer driver, OPOS driver, and in numerous other envi-
ronments.

The printer utility is used over a specific “Connection” (each “Connection” has specific properties such as
the printer model and connection method). Depending on the specifications of the connection, the util-
ity functions that are displayed vary (see section 2.2, "Supported Functions").

For details on how to configure connections and on the utility functions, see the printer utility help.

1.2.1 Starting the Printer Utility

(1 On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Portable Printer
Software' > 'Portable Printer Utility'.
+s» Windows7 +3» Windows8 / 8.1 +3» Windows10

, Maintenance
) Microsoft Office

S

. StarMicronics A p p S . StarMicronics

. Portable Printer Softwa
Portable Printer Utility

i ar BIEto ot Uty ortable Printer Utility
ﬁl Uninstall Portable Printer Software §
) Startup p Star Bluetooth Ubity
1 Bock Portable Printer WiEf] Uninstal Portable Printer Saft_ .
Utility [

6 Back

Search prograr
Search progre

Star Bluetooth
Utility

Uninstall Portable
Printer Software...

®) The 'User Account Control' dialog appeards. Click 'Yes"

(® The printer utility window opens.
When you start the printer utility for the first time, the 'Printer Connection Wizard' appears. Specify set-
tings such as the printer model that you are using and the interface to create a connection. You will be
able to use the printer utility functions through the connection that you created.

:
Printer Utility Help o

elp
Printer Connegtion Wizard

2 j r printer model Please choose your printer model )
3 == D\ [ [swiz0 * 3inch Portable Printer SNHL200 “3inch Portable Printer
B = SM-L300 *Lithium lon Batiery o SM-L300 * Lithium lon Batiery
SM-S230i * Bluetooth V21 Communication A [swszi * Bluetooth V21 Communication
SM8210i * Apple MFi Certfied Product (i series) SM-T300/T300i] | 3yaon0: * Apple MFi Certiied Product i series)
aM8920: * Dust Protected and Splash Proof (IP54 Certfied) aMsz201 * Dust Protected and Splash Proof (P54 Cerified)
* Drop Resistance 1.5m * Drop Resistance 1.5m
SM-T300/ 7300 [sw-T300/ 73001}
Curtet Connecton e * Support LCD(128x 32 dots) with Blue LED Backiight Curet Connection TE T * Support LCD(128x 32 dots) with Blue LED Backlight
SM-T300/ T300i SAG10 SN-T300/ T300i SAC10
Star Line Mode StarLine Mode

Connection Manager
New Connection 1
Please setyour printer's command emulation to Star Line

Mode. This can be checked by unning the printer's self
test.

Please setyour printer's command emulation to Star Line
Mode. This can be checked by rnning the printer's self
| test.

L A J
| ) [Rem> ] [Canea ] \ T Ne> ] [ Carcel ]
T \
Starting the Printer Utility Help Printer Connection Wizard

IL
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1.2.2 Printer Utility Functions

B Utility Functions

Click a link in the list of utility functions to display
the properties of the corresponding function.

The printer utility is used over a specific connec-
tion (each connection has specific properties
such as the connection method).

Depending on the specifications of the connec-
tion, the utility functions that are displayed vary.

+ Windows Printer Queue Management

Windows Printer Queue Management can be
used to create and manage the printer queues of
the Windows print spooler system.

To use the printer driver when you are connect-
ing to the printer through an interface other than
USB, install the Windows printer driver from this
function.

+ Star Cloud Services

Register the device (printer queue or OPOS POS-
Printer device) using your registered Star Cloud
Services account.

Once you have registered the device, you can use
the service of uploading print data to the cloud
server and manage the registered device from
the Star Cloud Services dashboard.

To use this function with printer qeueu, set the
print mode to “Raster” from the Printer properties
in the printer driver.

Fle Tool Help

2

SM-T-300/T300i

Current Connection

Connection Manager

SM-T300/ T300-BT: ~

Create New

Utility Functions
Windows Printer Queue Management =

This function will allow for the installing and management of printer
queues for the windews printer spool system.

Star Cloud Services
Enable retailers to engage with customer more effactively.
Printer Settings

Use this function to configure your printer's settings and fine tune its
operation.

Troubleshooting
Use this function to check and troubleshoot your printer by sending ita
variety of diagnostic print patterns.

0OPOS

This function allows you to register and configure OPOS POSPrinter and
CashDrawer devices.

Logo Store
Use this to store your logos and images into the printer. This is often
useful in terms of deployment and also in terms of print speed

Now available for FREE

@AIIReoeipts

The safe and reliable digital receipt solution

e‘

Click on [Star Cloud

m

1to connect.

B Star Micronics Portable Printer Utility

R
y
:

Sl

Fle Tool Help

SM-T-300/T300i

Curert Connection
SM-T300/ T300i
Star Line Mode
Bluetooth
BT-COM3

Comnection Manager

SM-T300/ T300-BT:

Utility Functions > Windows Printer Queue Management

Printer Name DefaultShared Add

SM-T300/ T300i- BT:COM3

Delete

TestPrint

Properties

it

SetDefault

SM-T-300/T300i

Currert Connection
SM-T300/ T300i
Star Line Mode
Bluetooth
BT.COM3

Connection Manager

SM-T300/ T300-BT.

Utility Functions > Star Cloud Services

Leam about Star Cloud Services
Here

a Star Cloud
Account

Enter your Star Cloud Services account : Username(Email) and Password.

10 login

Printer Name:
[sm-T300/ T300i- BT-COM3 -

Username (Email)

Paseword

[ Show Password

Offline

Retailer

Device Name

DevicelD

(DevicelD is system generated)

Connect to Dashboard

Reload

Service
Print Data Upload

[T Advanced Settings (WritePrinter API)

Apply Changes

STAR MICRONICS CO, LTD.

StQIF*
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+ Printer Settings
You can change the printer settings (memory

switch settings) according to your needs.

What are memory switches ?
You can configure the basic settings of a printer and store

them in memory switches on the printer.

+ Troubleshooting

You can check the operations of various printer
functions.

+ OPOS

You can store, configure, and perform similar
tasks for OPOS POS printer devices and cash
drawer devices.

Fle Tool Help

Currertt Connection

SM-T300/ T300i
Star Line Mode
Bluetooth
BT:-COM3

Connection Manager

SM-T300 / T300-ET: ~

Utility Functions > Printer Settings
category [Al

*: Default Option

ASB Status  Serial, Bluetooth : Disable | USB : Enable *
Asian Character (DBCS)  Single-Byte Character Set (SBCS)

Black Mark Function Disable*

Character Size 13 dots (DBCS). 12 dots (SBCS) *

i,

Character Size (Kanj) [26dots *

CodePage Normal*

Data Timeout Enable *

International Character USA™

Ladder Barcode Adjustment ON*

Line Feed 4mm*

Power Management NoUse*

File Operations

ot (o)
Printer Operations
Reset Defaults ‘ ’ Print Settings ‘ | Store ] ’ Reload ]

Fle Tool Help

SM-T:300/T300i

Curertt Connection

SM-T300/ T300i
Star Line Mode
Bluetooth
BT-COM3

Connection Manager

SM-T300 / T300-8T: ~

Utility Functions > Troubleshooting

i -Pant Densty

| Barcode

| Pl Test

Elfeed

i | | -Pint Qualty (Speed)
& Printer Seftings
/ASCII Character Set
Character Pitch
Line Spacing

Print Head

These tests excercise the prirt head.

Print From File

Curertt Connection

SM-T300/ T300i
Star Line Mode
Bluetooth
BT.COM3

Connection Manager

SM-T300 / T300-BT: ~

Utiiity Functions > OPOS
POSPrinter
Control Object
Faiied to get POSPrnter CO irfo!
Senvice Object
Faiied to get POSPrrter SO irfo!

[ Test ]

[ Configure ]

[ Delete J

See all reqistered devicss

STAR MICRONICS CO, LTD.
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¢ Logo Store

Utility Functions > Logo Store

Computer -> Printer Logo Images

You can store logos (image data) in the printer's

Kerose _ Fierome serpl e
memory. _ %‘ I

By storing logo and other image data that is mm&m Sg@',%
printed frequently, you can expect increased Sarnetiae
print throughput, because there is no need to —

send the data every time you print.

Connection Manager
S
SM-T300 / T300-BT:

Printer Loge Memory

Key Code Size [KB] Test Prt
Delete
Joc Pin A Printer Memory
Space Used
oIKE]
Space Remaining
512[K8]
Total Space:
512[K8]

IL
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2. Operating Environment

2.1 Operating System

This software supports the following operating systems.

+ Microsoft Windows 10* 32-bit and 64-bit (except Windows 10 Mobile and Windows 10 loT Core)
+ Microsoft Windows 8.1* 32bit/64bit ( except Windows RT )

+ Microsoft Windows 8* 32bit/64bit ( except Windows RT)
+ Microsoft Windows 7 32bit/64bit

*Limitation for Windows 8 /8.1/10
- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from “Modern Ul".
However, once the setting of its function is changed from “Desktop Ul";these function can be used
on “Modern Ul” as well.
- USB Printer will not be appeared in [Device and Printer] if its power is off.
- Error status (e.g. Paper empty during printing) will not be shown in“Modern UI".

2.2 Supported Functions (Interface / Emulation)

The following tables indicate the utility functions that you can use for each combination of the different
interfaces and emulation modes. One table is given for each model.

StarPRNT StarPRNT
SM L200 Emulation Emulation
(*'I ) USB I/F SM'L300 USB I/F
A Bluetooth A Bluetooth
Printer Printer
I/F I/F
Class Class
Printer Utility X (@) Printer Utility O O
Windows Printer Queue Windows Printer Queue
Management X o Management o o
Star Cloud Services X O Star Cloud Services O O
Printer Settings X O Printer Settings O O
Troubleshooting X O Troubleshooting O O
0POS X O 0POS O O
Logo Store X O Logo Store O O

*1:USB communication will be supported from Printer F/W Ver 2.0.

IL
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StarPRNT StarPRNT
Emulation Emulation
SM-S5220i SM-S5230i USB IF
Serial Bluetooth ) Bluetooth
Printer
I/F I/F I/F
Class
Printer Utility O O Printer Utility O
Windows Printer Queue Windows Printer Queue
Management o o Management )
Star Cloud Services O O Star Cloud Services O O
Printer Settings O O Printer Settings O O
Troubleshooting O O Troubleshooting O O
0oPOS O O oPOS O O
Logo Store O (@) Logo Store (@) O
StarPRNT StarPRNT
SM_T300 Emulation SM T400' Emulation
f = 1
SM'T300| Serial Bluetooth Serial Bluetooth
I/F I/F I/F I/F
Printer Utility O (@) Printer Utility O O
Windows Printer Queue Windows Printer Queue
Management o o Management o o
Star Cloud Services O O Star Cloud Services O O
Printer Settings O O Printer Settings O O
Troubleshooting O O Troubleshooting O O
0oPOS O O oPOS O O
Logo Store O O Logo Store O O
Star Line Mode Emulation|
SAC1 0 Ethernet | Bluetooth
I/F I/F
Printer Utility X X
Windows Printer Queue
Management X X
Star Cloud Services X X
Printer Settings X X
Troubleshooting O O
0oPOS O O
Logo Store X X
IL
-8- steaQl
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3. Installation

Important:
- Administrator privilege is required to run the installation.

Follow the instructions below to install the software.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 3, "Installation,"

and then turn the printer on.

(@) Download “starprnt_portable_v2.2_setup_32/64bit.zip" file from Star’s website and save it.
@ Unzip the zip file, and execute “setup.exe” in the root folder.

® Follow the instructions from @) to complete the installation.

@ The‘User Account Control’ dialog appeards. Click‘Yes.

® Click ‘Next.

1] Star Micronics Portable Prin

Welcome to the Star Micronics Portable
Printer Software Ver.  Setup Wizard

The Setup Wizard will install Star Micranics Portable Printer
Software Ver  on your computer. Click Next to continue or

mﬂ Cancel to exit the Setup Wizard.
N

Back < Next > Cancel

StQIF*
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(® The End-User License Agreement, an agreement for installing the software, appears. Read the agree-
ment. If you agree with the terms, select the 'l accept the terms in the License Agreement' check box,
and then click 'Next..

f -
ﬁ Star Micronics Portable m i&)ﬂﬂﬂ’e Ver ¥ Setup =] =
End-User License Agreement
Please read the following license agreement carefully
Software License dgreement &

[
This #hereenent nade and entered into by and between vou and
Star Micronics Co., Ltd. C(hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License hgreement (“hgreement”™)
careful v hefore installing or using the software and
accompanvying  data (hereinafter referred to as  “the -

1 accept the terms in the License Agreement:

I Back MNext Cancel

@ Choose the setup type.
Click ‘Typical'to install the all program features. Always select this option unless you have a specific
reason. Click 'Custom’ to install only the program features that you will need.

i -
) Star Micronics Portable m ‘ﬁfme Ver:  Setup =l
Choose Setup Type
~ Choose the setup type that best suits your needs
S ——
Allprogram features and printer drivers will be installed. Recommended for
most users.

Allows users to choose which program features will be installed and where
I they will be installed. Recommended for advanced users.

iL
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Click 'Install' to start the installation.

- —
5 Star Micronics Portam Ver  Setup | =

T
| Ready to install Star Micronics Portable Printer Software w
[[49) stor Micronics Portable Priter Sotware Ver' Setvp e

s
szlnn Star Micronics Portable Printer Software Veri.w

Please wait while the Setup Wizard installs Star Microics Portable Printer Software Ver

o Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Status:

I T

E Coe (Crmay [

(® When the software installation completes, the following window appears.
Click 'Finish' to close the wizard.

[ 1 Stor Micronics Portable Printer
FREE OF CHARGE

DIGITAL RECEIPTS  Completed the Star Micronics Portable
SOLUTION Printer Software Ver” © Setup Wizard

Star Cloud Services is bringing IoT solutions to retailers to

enable them to engage with customers more effectively.
/2 Connect your printer to Star Micronics Cloud and enjoy

amazing services such as AlReceipts, the Digital Receipt

H Solution, Instant Survey, Device Management, Engage NOW
A"Recel pts and mar{y more to come. !
The sale aned robigela igial oo soicn

Learn more/Sign Up at Star Cloud Services Web
siteswww.stardoudservices.com.

Launch Star Cloud Services Web site.

Click the Finish button to exit the Setup Wizard.

Back ‘. Cancel

iL
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4. Uninstallation

Follow the procedure below to uninstall the software.

@ Turn the printer power switch off.

@ ¢ InWindows7

On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Portable Printer
Software' > 'Uninstall Portable Printer Software’.

StarMicronics
J Portable Printer Software

E Peortable Printer Utility Help and Support
P sStar Bluetooth Utility

@all Portable Printe@ -

1  Back

Default Programs

| Search programs and files jol | FShut down | ¥ |

+%¢ In Windows8 / 8.1
On the Apps, select [Star Micronics]-[Uninstall Portable Printer Software].

¢ In Windows10
On the Windows taskbar, click ‘Start;, and then click ‘All Apps’ > ‘Star Micronics’ > ‘Uninstall Portable Printer
Software’.

)

l StarMicronics
e Printer Utility

tar Bluetooth Utility

o] Uninstall Fortable Printer Soft ™
il
I

@ Back

(® The 'User Account Control' dialog appeards. Click or 'Yes.

(® The following window appears. To continue, click 'Yes.

Windows Installer ‘ L‘-J

Are you sure you want to uninstall this product 7

iL
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and
then click 'OK.

e B
Star Micronics Portable Printer Software Ver! u

The following applications should be closed before continuing the
install:

Print Spooler

= Automatically close applications and attempt to restart them after
' setup is complete.

—
Ny

(wdcse applications. (A Reboot may be required .}

(o >] [ G |

L

® If the following confirmation window appears, click 'OK’.

Star Micronics Printer Softwa

The setup must update files or services that cannct be
updated while the system is unning.  you choose to
continue, a reboot will be required to complete the

setup.

o) (o

(@ The uninstallation program starts and removes all the relevant software components.

Star Micronics Portable Printer Software Ver:

[ Please wait while Windows configures Star Micronics Portable Printer
Software Ver? ©

— |

+» Note
After uninstalling the printer utility, the printer queue icon may remain in “Control Panel”-
"Devices and Printers"”.

To delete it, right-click the printer queue icon and choose “Remove device” from the pull-down
menu to delete it.

Add a device Add a printer = - (7]

‘Windows can display enhanced device icons and information from the Internet. Click te change.. x

> Devices (4)

4 Printers and Faxes (3)

® | .
Create shortcut

T o

Troubleshoot

Microsoft XPS
Decument Writer ComMl

Properties

/ 7 items

i

\_ J
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5. Revision History

Rev. No. Date of Revision Changes

Rev. 1.0 May 2015 First edition.

Added target model list.

Rev. 1.1 June. 2015 Added the method of switching over between ESC/POS and Star
Line emulation modes.

Add Star Cloud Services support.

Rev. 2.0 Jan. 2016
eV an Add support Windows 10. Support end Windows Vista.
Rev. 2.1 Dec. 2016 Added target model(SM-T300)
o ' Added the function of Star Cloud Services
Rev. 2.2 Feb.2017 Added target model(SM-L300)

iL
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Appendix 1. Pairing with Bluetooth in Windows

The Bluetooth pairing method differs depending on the Windows operating system.

Follow the appropriate procedure.
+¢*InWindows7/8/8.1/10

1. On the Control Panel, click “Devices and Printers”. And click“Add a Device”.

=3 « Hardware and Sound » Devices and Printers ~ | 43 Wl Search Devices and Brinters Pl
Add a device  J)Add a printer =2 @
4 Devices (4)
E == b J
BenQ FPI3GW Generic SATSUKI-PC USE Laser Mouse

Bluetooth Radio

4 Printers and Faxes (2)

Fax Microsoft XPS
Document Writer

/ /' 6 items
<

2. When the Pair with a wireless device window is displayed, set up the printer as instructed on the
screen*, and then click [Next].

* See the “Hardware Manual” for more information on operating the printer.

3. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

m,a Bluetooth

vy
Select a device to add to this computer =
Device Information
Windows will continue to look for new devices and display them here.

Manufacturer: Unavailable
Model: Unavaiable
8155H Star Micronics Model number: Unavaiable
Bluetooth L Bluetooth Cateaories: Prirt
Phone Printer Add devi Sgones: e
/ Eoe Transport: Bluetocth

Star Micronics
¢ Bluetooth Properties Webpage: Unavailable
= Printer
Troubleshooting Information
Connection: Standard
Last connected:  Unavailable

Senal number: Unavaiable
MAC address: Unavailable
Unique identfier: 00:12f3:19:69:34

What if Windows doesn't find my device? IP address: Unavailable

Gl [ tooh

Checking the printer’s Bluetooth address
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet.

Please refer to the separate manual “Hardware Manual” for the test printing method.

iL
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4. When pairing is complete, the printer is added to the Printers and Devices screen.

This device has been successfully added to this computer

Windows is now checking for drivers and will install them if
necessary. You may need to wait for this to finish before your device
is ready to use,

To verify if this device finished installing properly, look for it in
Devices and Printers.

Star Micronics

[C=E))

, & <« Hardware and Sound » Devices and Printers - Search Devices and Printers 2

Add a device Add a printer Troubleshoot Remove device

4 Devices (4)

o B D

BenQ FPA3GW Generic SATSUKI-PC USB Laser Mouse

Bluetooth Radie

_\crosoft RPS Star Micronics
Document Writer

4 Printers and Faxes (3)

Star Micronics Category: Printer
Status: Meeds troubleshooting

iL
STAR MICRONICS CO, LTD. —16- S@@l%



Installation Manual
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5. To check the virtual COM port assigned by pairing the Bluetooth device, go to the Devices and Printers
screen, and then check the “Hardware” tab in Properties for the device that was added.

)

- Search Devices and Printers pel

. Q @ « Hardware and Sound » Devices and Printers

Add a device Add a printer Troubleshoot Remove device

4 Devices (4)

o B

BEHQ-I:T)53GW SATSUKI-PC USB Laser Mouse
Bluetooth Radio

4 Printers and Faxes (3)

Fax ‘Microsoft XPS
Document Writer

Star Micronics Category: Printer

{ ‘ Status: Meeds troubleshooting

,/  Star Micronics

Device Functions:

Name
|l Bluetooth Peripheral Device Cther devices

Standard Seral over Bluetooth link (COM3) ~ Ports (COM & LP
—

Device Function Summary

Manufacturer:  Microsoft
Location: on Bluetooth Device (RFCOMM Protocal TDI) #2

Device status:  This device is working propery.

StQIF*
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Appendix 2. How to Allow a program to communicate through Windows Firewall

To set Ethernet settings, need to change “Allow a program through Windows Firewall".
When the “Windows Security Alert” appears, change Firewall setting.
In case, “Windows Security Alert” screen do not appear, before executing Ethernet settings, follow the
instructions on next pages Appendix 2.1 to change Windows Firewall setting.

++ Windows 7, 8, 8.1, 10

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of StarMicronics. PrinterUtiity on all public and
private networks.

Diame: StarMicronics. PrinterUtiity
Bublisher: Star Micronics Co., Ltd.
Path: C:\program files (x86) \starmicronics

\printersoftwareforbsc 10\printerutiity. exe
Allow StarMicronics.PrinterUtility to communicate on these networks:
[ Private networks, such as my home or wark network

'wblic networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

Appendix 2.1 Manual Setup for Windows Firewall

(1 On the Control Panel, Click [System and Security].

@) ~ 1t B » Control Panel v e

Search Control Panel

Adjust your computer’s settings

System and Security
Review your computer's status
Save backup copies of your files with File
History

Find and fix problems

E Brnet
Connect tothe Intermet
View network status and tasks

Cheose homegroup and sharing options

7/ Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall @ program

Viewby: Category *

User Accounts and Family Safety
1@ Change account type
1@ Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Add a language

Changeinput methods.

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

2

@ Click [Allow an app through Windows Firewall] in [Windows Firewall].

©

System and Security
Network and Internet
Hardware and Sound
Programs

User Accounts and Family
Safety

Appearznce and
Personalization

Clock, Language, and Region

Ease of Access

~ 4 ®% » ControlPanel » System and Security

Control Panel Home

Action Center

v e

Search Control Panel

Review your computer's status and resolve issues
& Change User Account Control settings

Troublesheot common computer problems

)

Windows Fj
Check firewa(Status | Allow an app through Windows Firewall

System

&

Windows Update

View update history

Power Options

View amount of RAM and processor speed
Launch remote assistance

Turn autematic updating on or off

Require a password when the computer wakes

& Allow remote access
See the name of this computer | &) Device Manager

Check forupdates | Install optional updates

Change when the computer sleeps

File History

M5 save backup copies of your files with File History

Manage BitLocker

Storage Spaces
Manage Storage Spaces

BitLocker Drive Encryption

Administrative Tools

Change what the power buttons do

Restore your files with File History

Free up disk space | Defragment and optimize your drives
&) Create and format hard disk partitions | &) View event logs

. Flash Player (32-bit)

& Schedule tasks

STAR MICRONICS CO, LTD.
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(® Click [Change Settings].
e mowdwes - oW

v ¢ | | Search Control Panel

©

+ & @@ « Systemand Security » Windows Firewall » Allowed apps

Allow apps to communicate through Windows Firewall
Toadd, change, or remove allowed apps and ports, click Change settings.

What ore the risks of allowing an app to communicate?

Allowed apps and features:

e —————

Neme

[ Remote Scheduled Tasks Management
[ Remote Senvice Management

[ Remote Shutdown

[ Remote Volume Management

[ Routing and Remote Access

[ Secure Socket Tunneling Pratocol
eyDrive

CISNMP Trap

Private  Public

omOoooooo
omOoooo0oo

I TPM Virtusl Smart Card Management O O
[ Travel A
Details. Remove

Allow another app.

»

@ Click [Allow another app...].

®

+ 4 @« Systemand Security » Windows Firewall » Allowed apps

Allow apps to communicate through Windows Firewall
Toadd, change, o remove allowed apps and ports, click Change settings.

v & | | Search Control Panel

What are the risks of allowing an app to communicate? & Change settings
Allowed apps and features:

Name Private  Public
[ Remote Scheduled Tasks Management [m} [m}
O Remote Service Management [m] o
O Remote Shutdown o [m)
O Remote Volume Management o o
O Routing and Remote Access [m} [m}
O Secure Socket Tunneling Pratocol [m] o
SkyDrive
CISNMP Trap o o
[ [
I TPM Virtual Smart Card Management o o

ravel e

Details... Remove

Allow another app...

)

(® Click [Browse...].

listed, and then dick OK.

Apps:

Select the app you want to add, or dick Browse to find one that is not

£¥PC settings

%Remote Desktop Connection
S Snipping Tool

t,Sound Recorder

[ Steps Recorder

7 Sticky Notes

B windows Defender

& Windows Easy Transfer
Qwindows Easy Transfer Reparts
8 Windows Fax and Scan
jwindows Journal

v

—

Path: ‘ C:\Windows\system32\calc.exe

(H Browse... ‘ )

What are the risks of unblocking an apo:

You can choose which network types to add this app to.

S———

Network types...

|| cancel |

STAR MICRONICS CO, LTD.
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(®) Select PrinterUtility.exe located in the following folder, and click [Open].

0OS 32bit  C:\Program Files\StarMicronics\PortablePrinterSoftware\PrinterUtility.exe

0OS 64bit  C:\Program Files (x86)\StarMicronics\PortablePrinterSoftware\PrinterUtility.exe

Tl » Computer + EN(C] » Program Files (x86) » StarMicronics » PrinterSoftwareForBSC10 v| & |  Search PrinterSoftwareForBSC... @
Organize v New folder =~ [ @
Name : Date modified Type Size
Len 3/6/20131220PM  File folder
les 3/6/20131220PM  File folder
& 3/6/20131220PM  File folder
Lko 3/6/20131220PM  File folder
A pt-br 3/6/20131220PM  File folder
B 3/6/20131220PM  File folder
! starBsC10 3/6/201312:20PM  File folder
1 zhechs 3/6/2013 1220 PM  File folder
Filelnfo 3/4/201310:46 AM  Application 222 kB
57 1 L T
« E PrinterUtility 3/4/2013 10:46 AM  Application 232k8| >
StarlMT n R 20260013 817 Al licasi
[E7 StarMicronics. UACHelper 1/18/2012 11:36 AM  Application 20k8B
i WindowsPrintingControllerConfiguration  3/4/201310:22 M Application 33 KB
File pame: | PrinterUtility

@ Select “StarMicronics.PrinterUtility”, and click [Add].

Select the app you want to add, or dick Browse to find one that is not
listed, and then dick OK.

Apps:
L¥pC settings ~
%Remot& Desktop Connection
5. Snipping Tool
Ecorder
< B s taricronics. PrinterUtiity

% sticky Notes

sl Windows Defender

& Windows Easy Transfer

i Windows Easy Transfer Reports

@Wmdows Fax and Scan “

Path: | C:\Program Fies (x86) StarMicronics\PrinterS| | Erowse...

What are the risks of unblocking an app?
You can choose which network types to add this to,

Confirm StarMicronics.PrinterUtility, put a checkmark to the left of it, and click [OK].

© ~ 1 | « System and Security » Windows Firewall » Allowed apps v & Search Control Panel P

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate? &) Change settings

Allowed apps and features:

Mame Private  Public *
[JRemote Scheduled Tasks Management
[JRemote Service Management
[JRemote Shutdown

[ Remote Volume Management
[JRouting and Remote Access

[ Secure Socket Tunneling Protocol
SkyDrive

CISNMP Trap

o

StarMicronics.PrinterUtility
ST
[ TPM Virtual Smart Card Management

Od0R0OmO0OO0O0OoOon

v

ED IO EO0O0000

R

Allow anather app...

ove

;3

Cox D e |

iL
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